
HealthCare Flexible Spending Account

"We have HRA, FSA and COBRA with Flores. I just wanted to let you know how pleased we are, working with Katlin on our account. When I 
call in with any questions or issues, Katlin is very knowledgeable and always so helpful. I feel very comfortable and confident with her as our 

Account rep. I wish we had other Accounts reps as professional as her. "
- Amy McNeil, HR Generalist, Graystone Eye - 

A Qualified Transportation Expenses Account (QTE) offers plan participants the ability to pay for expenses 
related to a daily work commute and experience tax savings ranging from 25-40% on the dollars contributed to 
the plan. Flores' service excellence combined with an innovative proprietary technology platform simplifies 
administration of QTE benefit plans for employers and provides a benefits experience plan participants will 
enjoy.

PO Box 31397
Charlotte, NC 28231

800.532.3327flores-associates.com

FROM OUR CLIENTS: THE FLORES DIFFERENCE

PLAN FEATURES: 
1. An assigned account manager
2. Per pay period reconciliation of contributions 

for accounting integrity with flexible funding 
options

3. Daily quality assurance audits 
4. Employer web portal for real-time participant 

updates and on demand reporting 
5. Participant web portal for claims filing and 

online account management 
6. Debit card and claims reimbursement included 

with direct deposit option
7. e-Status notification system to notify 

participants of claim and account status 
8. Flores Mobile app for mobile claims filing and 

account details
9. Employer FICA savings on participant 

contributions
10. Standard policy statement included

ALLOWABLE EXPENSES INCLUDE: 

Mass Transit 

Vanpools

Qualified Parking

QUALIFIED TRANSPORATION 
EXPENSE ACCOUNT 
(COMMUTER)


